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KK Bullion purchasing guide 

KK bullion aims to make investing in rising gold markets easy, secure and convenient. Whether you are a 

first time buyer or an experienced investor we can offer just the right bars and coins for you, regardless 

the size of your investment. If you don’t have previous experience in investing and you are unsure about 

buying gold online, our support team is happy to explain how the purchasing process works and make it 

as easy and straight forward as possible. 

Buying gold bars and coins is just few steps away: 

Step 1 
Click onto our website www.kkbullion.com 
where you can find lots of information about the 
gold market and gold investments. When you are 
ready to make an enquiry click the buy online tab. 

 

Step 2 
At the buy online page you can see the current 
prices of our investment bars. By clicking the red 
enquire now tab on the right hand side of the 
page you can send us a price enquiry regarding 
your investment. 

 
Step 3 
After you have decided the amount of your 
investment just fill in your details and hit the 
submit tab. When we have received the 
information we will send you our bank details and 
you are on your way to becoming a gold investor. 
Alternatively you can email your enquiry to 
info@kkbullion.com or simply give us a ring on 
+44 (0) 845 0345770 

 

 

Fast, easy, convenient and the gold will be delivered safely to your home address if you so 

wish or stored securely with us. 

http://www.kkbullion.com/
mailto:info@kkbullion.com
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Frequently Asked Question

About us? 

KK Bullion is an investment company which 

specialises in physical gold with the objective of 

benefiting from the metal’s attribute as a safe 

haven investment.  We offer everyone the 

opportunity to invest in physical gold. We bank 

with the prestigious HSBC Private Bank Ltd. 

where client money is held securely in a 

dedicated account. 

Do I need to prove my identification 

when purchasing gold? 

By law, we must obtain ID from customers who 

spend £5,000 or more in a single transaction or 

£10,000 in multiple transactions in one year. 

This needs to be in a form of photographic 

evidence of passport or driving license and a 

utility bill. These can be posted, faxed or emailed 

to us. 

Do you add a commission fee to your 

posted prices? 

No, the prices you see are the prices you pay. 

The only charges KK Bullion adds are for shipping 

and insurance. 

Can KK Bullion hold and store my 

gold purchases?  

Absolutely! For your convenience, you can 

purchase your gold bars and store them in our 

secure facilities in an allocated gold account. 

This will allow you to sell them back to KK 

Bullion without incurring any shipping costs, and 

allow them to be stored in insured facilities. The 

storage costs start from £50 per annum 

depending of the size of your investment. 

 

 

What does a spot price mean? 

This is the actual price of gold per troy ounce at 

a point in time.  A Troy ounce weights 31.10g 

and is the accepted measure for gold; the same 

way as a barrel is for oil. 

How can I pay for my order? 

You are welcomed to pay by cheque, cash or 

bank transfer. Bank transfer instructions will be 

sent by e-mail with your order confirmation. For 

security reason we don’t accept card payments. 

Are your prices locked in when I 

place my order?  

Yes. When your payment is received, the price 

that you order at is the final price even if 

fluctuations in the market occur afterwards. You 

must ensure that your payment is dated within 

24 hours and received by KK Bullion within two 

days to guarantee this. For transactions greater 

than £5,000, KK Bullion requires a 15% deposit 

before the price can be booked.  

Is there VAT on gold?  

Gold for investment purposes in the UK is 

exempt from VAT under the February 2000 act. 

For countries outside the UK, you should check 

with you local authorities as to the laws in your 

area. 

How is my order shipped?  

KK Bullion orders are shipped via insured mail or 

a courier. Each package is fully insured and 

requires a signature upon delivery. The delivery 

time is on average 3 to 5 working days from the 

confirmed order. The parcel's registration 

number can be made available upon request. 

This number will be used to trace a package if it 

hasn't been received within 7 days. 


